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MEET JAMIE
Last December was a really scary time for Jamie, her husband and their two-year
old daughter. In August, her husband had been laid off and by the time December
came, they were really behind financially, just as their electricity bill was growing.
Unable to pay their bills, they finally lost power in December. Losing power meant
more than just heat, it meant no way to cook, no refrigerator and after 4:30 p.m. in
winter no light.
“We bundled up, lit candles and we tried to be troopers, but it was scary. We
really did not know what we were going to do.” The family knew they needed to do
something, but they really did not know where to turn. Finally, Jamie came across
a flyer for South Sound 2-1-1. At first, she was hesitant to call. She wasn’t looking
for a handout, but her family was in trouble.
“I called and a real person answered. She listened to my problem and she found
my family help.” Jamie was guided to Metropolitan Development Council (MDC)
and within a day her power was restored.
Today, Jamie and her family are getting back on their feet. Jamie said, “I’m so
grateful to 2-1-1, it changed my life. They gave my family a second chance.”
South Sound 2-1-1 is operated by United Way of Pierce County. By focusing on
programs that help young children and their families, we can remove the barriers
preventing them from breaking the cycle of poverty.
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Providing the basic
needs and support
that helps people
get on their feet
and move toward
stability.

Why It Matters
144,000 people visit

food banks each month.
Nearly half of those are
working families
It is estimated that 2 in 5
homeless in Pierce County
are children.

33 percent of callers to
South Sound 2-1-1 lived
in homes with children
under the age five.

Food, shelter and utility
assistance, basic needs,

are the top resources
needed by callers to South
Sound 2-1-1.
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