
STRATEGIC FRAMEWORK:  
Our mission is to work from  
the heart to unite caring people  
to tackle our community’s 
toughest challenges.

OUR CAUSE: To unite the 
community to end poverty,  
one family at a time.

BOLD GOAL: United, we will  
lift 15,000 households out of  
poverty by 2028 and into 
financial stability. 

Officers
• Board Chair - 

Linda Nguyen, 
WorkForce Central

• Vice Chair - Bill Berry, 
Tacoma Public Utilities

• Secretary - Matt Levi, 
CHI Franciscan Health

• Treasurer - 
Elizabeth Bailey, 
Corner Capital Advisors

Board Members
• Michael Bianco-Splann, 

Community Advocate
• Sebrena Chambers, 

Tacoma-Pierce County 
Health Department

• Mabel Edmonds, 
Clover Park 
Technical College

• David Graybill, 
Community Advocate

• Rod Koon, 
Port of Tacoma

• Nathe Lawver, 
Laborers Local 252

• Jamey McCormick, 
Evergreen Personal 
Injury Counsel

• Marilyn Mullenax, 
Columbia Bank

• David Pearson, 
TrueBlue

• Linda Proett, 
Regence BlueShield

• Kent Roberts, 
Community Advocate

• Brenda Rogers, 
Bethel School District

• Patty Rose, 
Pierce County Central 
Labor Council, AFL-CIO

• Carla Santorno, 
Tacoma Public Schools

• Nicole Sherman, 
Columbia Bank

• Jim Walton, 
Community Advocate

• Bamford
Foundation

• Bill & Melinda 
Gates Foundation

• Building Changes/
Pierce County

• City of Tacoma
• CHI Franciscan
• Department of 

Transportation
(federal)

• Columbia Bank
• Commencement
 Bank
• Oscar T. and Olivann

Hokold Foundation
• KeyBank
• MultiCare 

Health System
• Norcliffe Foundation
• NuStar Energy, LP
• Pierce County
• Regence BlueShield
• Russell Family

Foundation
• Sequoia Foundation
• Sound Credit Union
• State Farm 

Insurance Company
• Within Reach
• WSECU

• Altrom America Group
• APA-The Engineered Wood

Association
• Bank of New York Mellon
• Baxter-Hobart (ITW) Bakery 

Systems
• Bethel School District #403
• CHI Franciscan Health
• City of Tacoma
• Columbia Bank
• Comcast
• Concrete Technology Corporation
• Coordinated Care

• Costco
• DaVita
• Enterprise Rent-a-Car
• Gene Pankey Motor Co., Inc.
• Heritage Bank
• Johnson Stone & Pagano
• KeyBank
• Korum Automotive Group
• Mattress Ranch
• McGranahan Architects
• MultiCare Health System
• Mutual of Enumclaw

• Nordstrom
• NuStar Energy, LP
• Pierce County Government
• Pierce Transit/ATU 758
• Puget Sound Energy
• Puyallup School District # 3
• Regence BlueShield
• Russell Investments
• State Farm Insurance Company
• Tacoma Public Schools
• Tacoma Public Utilities
• Tacoma-Pierce County 

Health Department

• Ted Brown Music Company
• The Employee Community Fund

of Boeing Puget Sound
• The News Tribune
• TOTE Maritime Alaska
• TrueBlue, Inc.
• Trusteed Plans Service Corporation
• U.S. Oil & Refining Company
• United Parcel Service
• University Place School District #83
• WestRock
• Weyerhaeuser Company

In Pierce County, the family sustaining wage 
needed for a single parent with one child is 
$19.91 per hour. A single parent who earns 
minimum wage would have to work over 80 
hours a week to support a family of two. The 
growing gap, not only in income but in access 
to opportunity, is one of the key issues of our 
time. This opportunity gap has a particularly 
devastating impact on communities of color 
and our economy.
Over the course of the last several years, our 
team at United Way has designed and tested 
innovative poverty reduction strategies in 
collaboration with community partners. 
Together, we have helped hundreds of 
low-income people build assets. We have 
invested in job placement and training 
programs. We have mobilized hundreds of 
volunteers for our Hunger-Free Pierce County 
efforts and we have galvanized hundreds 
of local leaders around the key issues 
collectively to tackle poverty.

In order to break the cycle of poverty, we 
need to further engage the community, 
increase investments to support proven 
strategies and change policy. In 2017, we 
made a bold commitment to lift 15,000 
households out of poverty by 2028.  
How we will get there includes:
• Helping more families become
financially	stable

• Ensuring	kids	can	thrive	and	grow
• Getting	individuals	access	to

basic needs
At United Way, we will do everything we can 
with the resources, expertise and partnerships 
we have. We are at our best when we bring 
the community together to tackle the biggest 
challenges. We are doing the hard work that’s 
necessary to improve conditions for the long 
run by making sure the next generation is  
able to succeed. United, we will end poverty, 
one family at a time.

Dona Ponepinto 
President & CEO 
United Way of  
Pierce County 

United Way fights for the education, health and financial stability of every person in Pierce County. 

Lifting Pierce County residents  
out of poverty, one family at a time

Thank you for investing in your community with United Way of Pierce County.

Linda Nguyen 
Board Chair,  
United Way of  
Pierce County and  
CEO, WorkForce Central

Poverty is a pervasive problem that effects nearly 100,000 Pierce County 
residents. That means a typical family has to choose between providing 
healthy meals for their family or paying their medical bills.
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Sarah was exhausted after returning home 
from her night job. With limited parking 
at her apartment complex, she and other 
residents would periodically park in the 
“No Parking” area overnight, and then 
move their vehicles early in the morning. 
One morning, Sarah woke up to her car 
being towed, and her heart dropped. She 
had just paid the rent a few days before 
and didn’t have the money to get her car 
out of impound.

She commuted to work and couldn’t 
get there without her car. She was fired. 
Without a job, she wasn’t able to come up 
with the rent money, ended up breaking 
her lease and having to move herself and 
her children to a relative’s home.

Once Sarah was finally back on her feet 
at another job full-time, she was ready for 
an apartment. However, with the previous 
debt that needed to be paid off, her  
credit score and rental history were  
too problematic to qualify. 

Through the Center for Strong 
Families (CSF), Sarah turned her 
financial challenges around. 

CSF helped Sarah facilitate contracts, set 
payment plans and assisted her with 
developing a budget. She was also able  
to qualify for assistance through Rapid 
Re-Housing, a program that assists people 
with rental deposits for a new residence.

Sarah had just paid the rent a few days before and  
didn’t have the money to get her car out of impound.
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Stable	Individuals	From	Basic	Needs	and	Beyond	
Through one of the most critical resources in our community, 
South Sound 2-1-1, operated by United Way, is ensuring that adults 
and their families have a place to turn to for a lifeline of services 
when they are in crisis. By presenting housing solutions, counseling 
and health services, hunger resources and a multitude of other 
life-changing services, we are ensuring that our most vulnerable 
residents find solutions fast so they can focus on long-term goals 
like employment, education and health.
Connecting	79,000	people	to	solve	community	needs
• Provide simple access to a variety of essential services  
 people need to live healthier, more productive lives
• Track community needs in real-time, allowing policy  
 makers and funders to make informed decisions about  
 resource allocation
• Connect people with navigators specializing in mental  
 health, housing and transportation 

Successful	Kids	Thriving	in	School	&	Life
When children have access to nutritious food, they are better 
prepared to learn and when they get an early jump on reading, 
they are more likely to be ready for kindergarten. By ensuring that 
more children can attend after school programs, we’re not only 
boosting their chances of success, we’re providing a safe place 
where parents know their children are learning and growing. 
Giving	kids	a	healthy	jumpstart
• Feed children who rely on free school meal  
 programs during summer months and breaks
• Prepare children for kindergarten by offering  
 reading programs
• Offer afterschool programs and summer  
 learning opportunities at meal sites

Strong	Families	Becoming	Financially	Self-Sufficient
We are uniquely positioned to support multiple lead organizations 
in creating a strong network of providers working together to 
implement proven strategies and best practices that address 
financial instability and low-wage stagnation.
Our Centers for Strong Families focus on improving the financial 
bottom line for low- to moderate-income families by encouraging a 
long-term commitment to increasing income, decreasing expenses, 
building credit and acquiring assets.
Earn it. Keep it. Grow it. It sounds simple, but the strategy is sound  
in that we are ensuring more people get and keep good jobs,  
reduce debt and have access to mainstream financial services.
Helping	families	become	financially	stable
• Offer one-on-one financial coaching tailored to the  
 needs of each client
• Access to income supports like public benefits, tax  
 credits and tax return preparation
• Provide intentional/well-planned integration of core services 
• Track data to improve program performance

Financial	Highlights
United Way of Pierce County raises funds through annual workplace 
campaigns, individual donations, grants, bequests and program 
income. These funds are reinvested in our community through 
grants to local programs and services aligned with our mission to 
address the barriers of poverty.

Financial	Snapshot	 	  
Year Ended December 31, 2017 (unaudited)

STABLE INDIVIDUALS SUCCESSFUL KIDSSTRONG FAMILIES INVESTMENT IMPACT

Hunger Free Pierce County 
Collaborative closed the 
hunger gap further thanks to 
the Power Pack Program by 
providing 220,000	meals to 
2,330 children at risk of going  
hungry over  
the weekend 

Our Centers for  
Strong Families grew  
to 4 locations to exceed 
our expectations by 
helping 507	people

155 people found higher paying 
jobs and 185	enrolled in education 
or training programs through 
Centers for Strong Families

22 LIL Readers volunteers 
donated nearly 400 hours to 
reading and learning activities at 
20 sites with 142	preschoolers

increased	their	 
net	income

Integrated 2-1-1 
resources 
further enhanced 
services with 335	
riders getting 
access to public 
transportation

Annual Campaign  
(net of Collection Loss) 

$4,934,017	
Gifts in Kind 

$1,063,233	
Other Income 
$2,082,507	

Grants  
to Agency 
Programs 

$1,199,090
Donor  

Designations 
$2,177,117	
Gifts in Kind  

Distributions 
$1,063,233	

Total 
$8,069,757	

Total 
$7,698,920

Source	of	Revenue Use	of	Revenue

61% 28%

23%

14%

13% 7% 16%

26%

12%

Fundraising 
$890,751	

Community  
Impact  

Programs 
$1,768,176	
Management  

and General  
$600,553

COUNTY	LEADERS

Summer Meals  
providers served  
over 150,000 meals  
at 106 sites

62%

200+
220,000

400 HOURS More than 200 
county leaders 
attended our 
Poverty Summit 
and left eager 
to join the fight 
against poverty

The stories we tell about 
poverty don‘t reflect reality. 
I think the evidence works as we start 
to change our policies. We have an 
approach in this country that assumes 
that the reason that people are poor is 
because there’s something wrong with 
them, that they’ve made bad choices or 
they are somehow broken. I always say 
‘poor people are broke, but they’re not 
broken.’ The difference between poor 
people and people who are well off is 
money. It’s not initiative. It’s not talent. 
It’s not a desire to have well-being in your 
life. It’s really that we have an economic 
system that is structured in a way that 
doesn’t allow people to move forward. 
I really think that we actually need to 
assume that every family in America 
deserves to live a life of dignity and that 
they don’t have to earn that. That just by 
existing, they should have access to the 
things that give us all well-being.

Family Activist, Mia Birdsong 

South Sound 2-1-1

Hunger-Free  
Pierce County

To look at me, you would probably never  
be able to tell that I was once addicted  
to drugs and homeless for many years.
I was uneducated and unemployed for longer than 
a decade, without a clue on where to begin. My life 
was a complete mess and I was without anything 
(no home, no family, no food and no money). I felt 
all alone like I had no one to turn to. After getting 
support, I was finally able to focus on the big picture—  

getting back into school, finding a job and navigating 
my way in the system. Thanks to many different 
programs that worked with me closely, I got a job, 
stable housing and I know that I have the strength 
and the connections to so many services and 
supportive groups that coach me and are there 
for me every step of my struggle. It makes going 
through things so much more hopeful.

Three students had poor 
attendance and if they were at 
school, they were truant. They also 
lacked basic needs that were not 
being met for food and clothing. 
We enrolled them in our Weekend 
Backpack Program (Power Packs) to  
give them food over the weekends 
as well as our literacy program to 
help them catch up academically. We 
connected them with a community 
outreach team at a church during the 
holidays where they received food, 
clothing, gifts and household items like 
bedding and cooking supplies. With 
assistance from the school counselor, 
they qualified for McKinney-Vento 
Assistance Act for the homeless 
through the school district to assist with 
housing. Since we have connected the 
family to these services, the children 
are coming to school more prepared 
and on time. We continue to work with 
this family to ensure they maintain this 
trajectory of overcoming barriers to 
living strong healthy lives.

Communities in Schools, Puyallup

Our power got turned off so we had 
no heat. I didn’t know what to do 
to get the power turned back on 
because they required payment of 
the full amount. 
My husband had lost his job, and he was 
picking up odd jobs while I stayed home 
to take care of our daughter. This worked 
for a while. I called 2-1-1 and explained 
our situation and they connected me to 
someone in the area I could talk to about 
getting utility assistance. It was hard to 
make that call because we have a lot of 
pride, but 2-1-1 was there when we  
needed them most.

Jamie, 2-1-1 Caller

Anita, Sound Outreach/Center for Strong Families 
Program Participant

Increase 
(decrease)  

in Net Assets 
$370,837

Our audited financial 
statement will be available 
by June 2018 at uwpc.org.
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the community together to tackle the biggest 
challenges. We are doing the hard work that’s 
necessary to improve conditions for the long 
run by making sure the next generation is  
able to succeed. United, we will end poverty, 
one family at a time.

Dona Ponepinto 
President & CEO 
United Way of  
Pierce County 

United Way fights for the education, health and financial stability of every person in Pierce County. 

Lifting Pierce County residents  
out of poverty, one family at a time

Thank you for investing in your community with United Way of Pierce County.

Linda Nguyen 
Board Chair,  
United Way of  
Pierce County and  
CEO, WorkForce Central

Poverty is a pervasive problem that effects nearly 100,000 Pierce County 
residents. That means a typical family has to choose between providing 
healthy meals for their family or paying their medical bills.
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Sarah was exhausted after returning home 
from her night job. With limited parking 
at her apartment complex, she and other 
residents would periodically park in the 
“No Parking” area overnight, and then 
move their vehicles early in the morning. 
One morning, Sarah woke up to her car 
being towed, and her heart dropped. She 
had just paid the rent a few days before 
and didn’t have the money to get her car 
out of impound.

She commuted to work and couldn’t 
get there without her car. She was fired. 
Without a job, she wasn’t able to come up 
with the rent money, ended up breaking 
her lease and having to move herself and 
her children to a relative’s home.

Once Sarah was finally back on her feet 
at another job full-time, she was ready for 
an apartment. However, with the previous 
debt that needed to be paid off, her  
credit score and rental history were  
too problematic to qualify. 

Through the Center for Strong 
Families (CSF), Sarah turned her 
financial challenges around. 

CSF helped Sarah facilitate contracts, set 
payment plans and assisted her with 
developing a budget. She was also able  
to qualify for assistance through Rapid 
Re-Housing, a program that assists people 
with rental deposits for a new residence.

Sarah had just paid the rent a few days before and  
didn’t have the money to get her car out of impound.

Centers for  
Strong Families
• Goodwill
• Sound Outreach
• Sound Outreach at 

Bethel School District
• Clover Park 

Technical College
Hunger-Free Pierce 
County Collaborative
• Associated Ministries
• Bethel School District
• Boys & Girls Clubs
• Clover Park 

School District

• Center for Food 
Preservation Arts

• Eatonville
Family Agency

• Emergency Food
Network

• Families Unlimited
Network

• Food Backpacks 4 Kids
• Food Lifeline
• Franklin Pierce

School District
• Gardens for Good
• Harvest House
• Just and Healthy 

Food System—PWI

• Making a Difference
Foundation

• Metro Parks
• Mountain View 

Community Center
• Nourish Pierce County
• Orting Food Bank
• Our Savior 

Lutheran Church
• Parkway

Community Services
• Pierce County 

Conservation District
• Pierce County 

Library System

• Prairie Ridge 
Community Center

• Puyallup Food Bank
• St. Leo 

Food Connection
• Sumner School District
• Tacoma Farmers Market
• Tacoma-Pierce County 

Health Department
• WSU Extension— 

SNAP Ed
• YMCA of Pierce 

& Kitsap Counties
South Sound 2-1-1
• CHI Franciscan

• Building Changes
• United Way of 

Thurston County
• Washington State

Department of 
Commerce

• Washington State 
Department of Health

• Washington State
Department of 
Transportation

• WIN211
• Within Reach
LIL Readers
• Pierce County 

Library System



Stable	Individuals	From	Basic	Needs	and	Beyond	
Through one of the most critical resources in our community, 
South Sound 2-1-1, operated by United Way, is ensuring that adults 
and their families have a place to turn to for a lifeline of services 
when they are in crisis. By presenting housing solutions, counseling 
and health services, hunger resources and a multitude of other 
life-changing services, we are ensuring that our most vulnerable 
residents find solutions fast so they can focus on long-term goals 
like employment, education and health.
Connecting	79,000	people	to	solve	community	needs
• Provide simple access to a variety of essential services  
 people need to live healthier, more productive lives
• Track community needs in real-time, allowing policy  
 makers and funders to make informed decisions about  
 resource allocation
• Connect people with navigators specializing in mental  
 health, housing and transportation 

Successful	Kids	Thriving	in	School	&	Life
When children have access to nutritious food, they are better 
prepared to learn and when they get an early jump on reading, 
they are more likely to be ready for kindergarten. By ensuring that 
more children can attend after school programs, we’re not only 
boosting their chances of success, we’re providing a safe place 
where parents know their children are learning and growing. 
Giving	kids	a	healthy	jumpstart
• Feed children who rely on free school meal  
 programs during summer months and breaks
• Prepare children for kindergarten by offering  
 reading programs
• Offer afterschool programs and summer  
 learning opportunities at meal sites

Strong	Families	Becoming	Financially	Self-Sufficient
We are uniquely positioned to support multiple lead organizations 
in creating a strong network of providers working together to 
implement proven strategies and best practices that address 
financial instability and low-wage stagnation.
Our Centers for Strong Families focus on improving the financial 
bottom line for low- to moderate-income families by encouraging a 
long-term commitment to increasing income, decreasing expenses, 
building credit and acquiring assets.
Earn it. Keep it. Grow it. It sounds simple, but the strategy is sound  
in that we are ensuring more people get and keep good jobs,  
reduce debt and have access to mainstream financial services.
Helping	families	become	financially	stable
• Offer one-on-one financial coaching tailored to the  
 needs of each client
• Access to income supports like public benefits, tax  
 credits and tax return preparation
• Provide intentional/well-planned integration of core services 
• Track data to improve program performance

Financial	Highlights
United Way of Pierce County raises funds through annual workplace 
campaigns, individual donations, grants, bequests and program 
income. These funds are reinvested in our community through 
grants to local programs and services aligned with our mission to 
address the barriers of poverty.

Financial	Snapshot	 	  
Year Ended December 31, 2017 (unaudited)

STABLE INDIVIDUALS SUCCESSFUL KIDSSTRONG FAMILIES INVESTMENT IMPACT

Hunger Free Pierce County 
Collaborative closed the 
hunger gap further thanks to 
the Power Pack Program by 
providing 220,000	meals to 
2,330 children at risk of going  
hungry over  
the weekend 

Our Centers for  
Strong Families grew  
to 4 locations to exceed 
our expectations by 
helping 507	people

155 people found higher paying 
jobs and 185	enrolled in education 
or training programs through 
Centers for Strong Families

22 LIL Readers volunteers 
donated nearly 400 hours to 
reading and learning activities at 
20 sites with 142	preschoolers

increased	their	 
net	income

Integrated 2-1-1 
resources 
further enhanced 
services with 335	
riders getting 
access to public 
transportation

Annual Campaign  
(net of Collection Loss) 

$4,934,017	
Gifts in Kind 

$1,063,233	
Other Income 
$2,082,507	

Grants  
to Agency 
Programs 

$1,199,090
Donor  

Designations 
$2,177,117	
Gifts in Kind  

Distributions 
$1,063,233	

Total 
$8,069,757	

Total 
$7,698,920

Source	of	Revenue Use	of	Revenue

61% 28%

23%

14%

13% 7% 16%

26%

12%

Fundraising 
$890,751	

Community  
Impact  

Programs 
$1,768,176	
Management  

and General  
$600,553

COUNTY	LEADERS

Summer Meals  
providers served  
over 150,000 meals  
at 106 sites

62%

200+
220,000

400 HOURS More than 200 
county leaders 
attended our 
Poverty Summit 
and left eager 
to join the fight 
against poverty

The stories we tell about 
poverty don‘t reflect reality. 
I think the evidence works as we start 
to change our policies. We have an 
approach in this country that assumes 
that the reason that people are poor is 
because there’s something wrong with 
them, that they’ve made bad choices or 
they are somehow broken. I always say 
‘poor people are broke, but they’re not 
broken.’ The difference between poor 
people and people who are well off is 
money. It’s not initiative. It’s not talent. 
It’s not a desire to have well-being in your 
life. It’s really that we have an economic 
system that is structured in a way that 
doesn’t allow people to move forward. 
I really think that we actually need to 
assume that every family in America 
deserves to live a life of dignity and that 
they don’t have to earn that. That just by 
existing, they should have access to the 
things that give us all well-being.

Family Activist, Mia Birdsong 

South Sound 2-1-1

Hunger-Free  
Pierce County

To look at me, you would probably never  
be able to tell that I was once addicted  
to drugs and homeless for many years.
I was uneducated and unemployed for longer than 
a decade, without a clue on where to begin. My life 
was a complete mess and I was without anything 
(no home, no family, no food and no money). I felt 
all alone like I had no one to turn to. After getting 
support, I was finally able to focus on the big picture—  

getting back into school, finding a job and navigating 
my way in the system. Thanks to many different 
programs that worked with me closely, I got a job, 
stable housing and I know that I have the strength 
and the connections to so many services and 
supportive groups that coach me and are there 
for me every step of my struggle. It makes going 
through things so much more hopeful.

Three students had poor 
attendance and if they were at 
school, they were truant. They also 
lacked basic needs that were not 
being met for food and clothing. 
We enrolled them in our Weekend 
Backpack Program (Power Packs) to  
give them food over the weekends 
as well as our literacy program to 
help them catch up academically. We 
connected them with a community 
outreach team at a church during the 
holidays where they received food, 
clothing, gifts and household items like 
bedding and cooking supplies. With 
assistance from the school counselor, 
they qualified for McKinney-Vento 
Assistance Act for the homeless 
through the school district to assist with 
housing. Since we have connected the 
family to these services, the children 
are coming to school more prepared 
and on time. We continue to work with 
this family to ensure they maintain this 
trajectory of overcoming barriers to 
living strong healthy lives.

Communities in Schools, Puyallup

Our power got turned off so we had 
no heat. I didn’t know what to do 
to get the power turned back on 
because they required payment of 
the full amount. 
My husband had lost his job, and he was 
picking up odd jobs while I stayed home 
to take care of our daughter. This worked 
for a while. I called 2-1-1 and explained 
our situation and they connected me to 
someone in the area I could talk to about 
getting utility assistance. It was hard to 
make that call because we have a lot of 
pride, but 2-1-1 was there when we  
needed them most.

Jamie, 2-1-1 Caller

Anita, Sound Outreach/Center for Strong Families 
Program Participant

Increase 
(decrease)  

in Net Assets 
$370,837

Our audited financial 
statement will be available 
by June 2018 at uwpc.org.



STRATEGIC FRAMEWORK:  
Our mission is to work from  
the heart to unite caring people  
to tackle our community’s 
toughest challenges.

OUR CAUSE: To unite the 
community to end poverty,  
one family at a time.

BOLD GOAL: United, we will  
lift 15,000 households out of  
poverty by 2028 and into 
financial stability. 

Officers
• Board Chair - 

Linda Nguyen, 
WorkForce Central

• Vice Chair - Bill Berry, 
Tacoma Public Utilities

• Secretary - Matt Levi, 
CHI Franciscan Health

• Treasurer - 
Elizabeth Bailey, 
Corner Capital Advisors

Board Members
• Michael Bianco-Splann, 

Community Advocate
• Sebrena Chambers, 

Tacoma-Pierce County 
Health Department

• Mabel Edmonds, 
Clover Park 
Technical College

• David Graybill, 
Community Advocate

• Rod Koon, 
Port of Tacoma

• Nathe Lawver, 
Laborers Local 252

• Jamey McCormick, 
Evergreen Personal 
Injury Counsel

• Marilyn Mullenax, 
Columbia Bank

• David Pearson, 
TrueBlue

• Linda Proett, 
Regence BlueShield

• Kent Roberts, 
Community Advocate

• Brenda Rogers, 
Bethel School District

• Patty Rose, 
Pierce County Central 
Labor Council, AFL-CIO

• Carla Santorno, 
Tacoma Public Schools

• Nicole Sherman, 
Columbia Bank

• Jim Walton, 
Community Advocate

• Bamford
Foundation

• Bill & Melinda 
Gates Foundation

• Building Changes/
Pierce County

• City of Tacoma
• CHI Franciscan
• Department of 

Transportation
(federal)

• Columbia Bank
• Commencement
 Bank
• Oscar T. and Olivann

Hokold Foundation
• KeyBank
• MultiCare 

Health System
• Norcliffe Foundation
• NuStar Energy, LP
• Pierce County
• Regence BlueShield
• Russell Family

Foundation
• Sequoia Foundation
• Sound Credit Union
• State Farm 

Insurance Company
• Within Reach
• WSECU

• Altrom America Group
• APA-The Engineered Wood

Association
• Bank of New York Mellon
• Baxter-Hobart (ITW) Bakery 

Systems
• Bethel School District #403
• CHI Franciscan Health
• City of Tacoma
• Columbia Bank
• Comcast
• Concrete Technology Corporation
• Coordinated Care

• Costco
• DaVita
• Enterprise Rent-a-Car
• Gene Pankey Motor Co., Inc.
• Heritage Bank
• Johnson Stone & Pagano
• KeyBank
• Korum Automotive Group
• Mattress Ranch
• McGranahan Architects
• MultiCare Health System
• Mutual of Enumclaw

• Nordstrom
• NuStar Energy, LP
• Pierce County Government
• Pierce Transit/ATU 758
• Puget Sound Energy
• Puyallup School District # 3
• Regence BlueShield
• Russell Investments
• State Farm Insurance Company
• Tacoma Public Schools
• Tacoma Public Utilities
• Tacoma-Pierce County 

Health Department

• Ted Brown Music Company
• The Employee Community Fund

of Boeing Puget Sound
• The News Tribune
• TOTE Maritime Alaska
• TrueBlue, Inc.
• Trusteed Plans Service Corporation
• U.S. Oil & Refining Company
• United Parcel Service
• University Place School District #83
• WestRock
• Weyerhaeuser Company

In Pierce County, the family sustaining wage 
needed for a single parent with one child is 
$19.91 per hour. A single parent who earns 
minimum wage would have to work over 80 
hours a week to support a family of two. The 
growing gap, not only in income but in access 
to opportunity, is one of the key issues of our 
time. This opportunity gap has a particularly 
devastating impact on communities of color 
and our economy.
Over the course of the last several years, our 
team at United Way has designed and tested 
innovative poverty reduction strategies in 
collaboration with community partners. 
Together, we have helped hundreds of 
low-income people build assets. We have 
invested in job placement and training 
programs. We have mobilized hundreds of 
volunteers for our Hunger-Free Pierce County 
efforts and we have galvanized hundreds 
of local leaders around the key issues 
collectively to tackle poverty.

In order to break the cycle of poverty, we 
need to further engage the community, 
increase investments to support proven 
strategies and change policy. In 2017, we 
made a bold commitment to lift 15,000 
households out of poverty by 2028.  
How we will get there includes:
• Helping more families become
financially	stable

• Ensuring	kids	can	thrive	and	grow
• Getting	individuals	access	to

basic needs
At United Way, we will do everything we can 
with the resources, expertise and partnerships 
we have. We are at our best when we bring 
the community together to tackle the biggest 
challenges. We are doing the hard work that’s 
necessary to improve conditions for the long 
run by making sure the next generation is  
able to succeed. United, we will end poverty, 
one family at a time.

Dona Ponepinto 
President & CEO 
United Way of  
Pierce County 

United Way fights for the education, health and financial stability of every person in Pierce County. 

Lifting Pierce County residents  
out of poverty, one family at a time

Thank you for investing in your community with United Way of Pierce County.

Linda Nguyen 
Board Chair,  
United Way of  
Pierce County and  
CEO, WorkForce Central

Poverty is a pervasive problem that effects nearly 100,000 Pierce County 
residents. That means a typical family has to choose between providing 
healthy meals for their family or paying their medical bills.
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Sarah was exhausted after returning home 
from her night job. With limited parking 
at her apartment complex, she and other 
residents would periodically park in the 
“No Parking” area overnight, and then 
move their vehicles early in the morning. 
One morning, Sarah woke up to her car 
being towed, and her heart dropped. She 
had just paid the rent a few days before 
and didn’t have the money to get her car 
out of impound.

She commuted to work and couldn’t 
get there without her car. She was fired. 
Without a job, she wasn’t able to come up 
with the rent money, ended up breaking 
her lease and having to move herself and 
her children to a relative’s home.

Once Sarah was finally back on her feet 
at another job full-time, she was ready for 
an apartment. However, with the previous 
debt that needed to be paid off, her  
credit score and rental history were  
too problematic to qualify. 

Through the Center for Strong 
Families (CSF), Sarah turned her 
financial challenges around. 

CSF helped Sarah facilitate contracts, set 
payment plans and assisted her with 
developing a budget. She was also able  
to qualify for assistance through Rapid 
Re-Housing, a program that assists people 
with rental deposits for a new residence.

Sarah had just paid the rent a few days before and  
didn’t have the money to get her car out of impound.

Centers for  
Strong Families
• Goodwill
• Sound Outreach
• Sound Outreach at 

Bethel School District
• Clover Park 

Technical College
Hunger-Free Pierce 
County Collaborative
• Associated Ministries
• Bethel School District
• Boys & Girls Clubs
• Clover Park 

School District

• Center for Food 
Preservation Arts

• Eatonville
Family Agency

• Emergency Food
Network

• Families Unlimited
Network

• Food Backpacks 4 Kids
• Food Lifeline
• Franklin Pierce

School District
• Gardens for Good
• Harvest House
• Just and Healthy 

Food System—PWI

• Making a Difference
Foundation

• Metro Parks
• Mountain View 

Community Center
• Nourish Pierce County
• Orting Food Bank
• Our Savior 

Lutheran Church
• Parkway

Community Services
• Pierce County 

Conservation District
• Pierce County 

Library System

• Prairie Ridge 
Community Center

• Puyallup Food Bank
• St. Leo 

Food Connection
• Sumner School District
• Tacoma Farmers Market
• Tacoma-Pierce County 

Health Department
• WSU Extension— 

SNAP Ed
• YMCA of Pierce 

& Kitsap Counties
South Sound 2-1-1
• CHI Franciscan

• Building Changes
• United Way of 

Thurston County
• Washington State

Department of 
Commerce

• Washington State 
Department of Health

• Washington State
Department of 
Transportation

• WIN211
• Within Reach
LIL Readers
• Pierce County 

Library System




