
South Sound 211

•	 Provided application assistance for 190 
households for the Basic Food program. 

•	 Assisted 607 households with tax credit 
screening and connection to free tax preparation. 

•	 Connected 1,612 families with local resources 
for children’s growth & well-being.

South Sound 211 is a free helpline that 
connects people facing barriers to hundreds 
of services and programs including utilities, 
transportation, behavioral health, housing 
and employment. The helpline supports 
Pierce, Thurston and Lewis Counties.
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Total Number of
Contacts

80,087

Connected to 
Transportation

2,269

Connected to
Shelter

4,066

Connected to  
Permanent Housing

20
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Rental  

Assistance

8,416

Connected to  
Ride United  

Rides

717
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