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l. Plan Statement

It is the policy of United Way of Pierce County that no person shall on the grounds of race, color, and national origin, be
excluded from participation in, be denied services, or be subjected to discrimination in any operation of United Way of

Pierce County’s Access Pierce Transportation Program as provided by Title VI of the Civil Rights Act of 1964 and related

statutes.

Any person who believes they have been aggrieved by any unlawful discriminatory practice under Title VI may file a
complaint with United Way of Pierce County.

For additional information regarding Title VI complaint procedures or for materials in another language or format
contact the Access Pierce Director at accesspierce@uwpc.org. Persons who are deaf or hard of hearing may make a
request by calling the Washington Relay Service at 711.

A complainant may file a complaint directly with the Federal Transit Administration by filing a complaint with the Office
of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE,
Washington, DC 20590.

Il. Information Dissemination

United Way of Pierce County notifies the public of their rights under Title VI through:
e The agency’s web site at https://www.uwpc.org/uwpc-title-viada-policy and posted at Reception Desk
e UWPC ADA Policy
e UWPC Title VI Complaint Form



mailto:accesspierce@uwpc.org.
https://www.uwpc.org/uwpc-title-viada-policy

[Type here]

United Way of Pierce County Title VI Plan

lll.Complaint Policy & Procedures

The complainant may file a complaint, in writing, up to 180 days from the date of the alleged incident. The
complaint should include the following information:
e Name, mailing address, and how to contact you.
e How, when, where, and why you believe you were discriminated against. Include the location, name
and contact information of any witnesses.
e Other information that you deem significant.

All complaints alleging discrimination will be addressed by United Way of Pierce County. A letter
acknowledging receipt of the complaint will be mailed within 30 days.

Complaints should be mailed to:
United Way of Pierce County
ATTN: Access Pierce Director

1501 Pacific Ave STE 400

Tacoma, WA 98402

If the complainant is not satisfied with the outcome of the complaint, they have the right to file a complaint or
lawsuit with one of the following organizations:

Organization Name and Address
Washington State Department Federal Transit Administration U.S. Department of Justice
of Transportation Attn: Title VI Program Civil Rights Division
Public Transportation Division Coordinator East Building, 5t Coordination and Review Section -
Attn: Title VI Coordinator Floor — TCR 1200 New Jersey NWB 950 Pennsylvania Avenue, NW
P O Box 47387 Ave, SE Washington, DC Washington, DC 20530
Olympia, WA 98504-47387 20590

United Way of Pierce County will track all complaints with the following information:

e Type of complaint, investigation, or lawsuit

e Date of complaint, investigation, or lawsuit

e A summary of the allegation(s)

e The status of the complaint, investigation, or lawsuit

e Actions taken in response to the complaint, investigation, or lawsuit.

Each complaint file will be kept for a minimum of 6 years beyond the end of the project.
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IV.LEP PLAN - Access for Persons with Limited English Proficiency (LEP)

Four Factor Analysis

(1)The number or proportion of LEP persons eligible to be served or likely to be encountered by the

program or recipient.

U.S. Census Bureau. "Language Spoken at Home for the Population 5 Years and Over." American Community Survey,

ACS 1-Year Estimates Detailed Tables, Table C16001,
https://data.census.gov/table/ACSDT1Y2024.C16001?q=Table+C16001+&g=050XX00US53053.

Pierce County, WA
Label Estimate Percent of Total Population
Total: 888,025 100.00%
Speak only English 736,491
Spanish: 56,077
Speak English "very well" 35,760
Speak English less than "very well" 20,317 2.3%
French, Haitian, or Cajun: 5,183
Speak English "very well" 3,354
Speak English less than "very well" 1,829 0.21%
German or other West Germanic languages: 3,675
Speak English "very well" 3,260
Speak English less than "very well" 415 0.05%
Russian, Polish, or other Slavic languages: 10,378
Speak English "very well" 6,038
Speak English less than "very well" 4,340 0.49%
Other Indo-European languages: 13,056
Speak English "very well" 8,037
Speak English less than "very well" 5,019 0.57%
Korean: 7,758
Speak English "very well" 3,166
Speak English less than "very well" 4,592 0.52%
Chinese (incl. Mandarin, Cantonese): 3,915
Speak English "very well" 1,774
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(2)The frequency with which LEP persons come into contact with the program.
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Speak English less than "very well" 2,141 0.24%
Vietnamese: 5,065

Speak English "very well" 1,618

Speak English less than "very well" 3,447 0.39%
Tagalog (incl. Filipino): 11,551

Speak English "very well" 8,128

Speak English less than "very well" 3,423 0.39%
Other Asian and Pacific Island languages: 21,163

Speak English "very well" 13,463

Speak English less than "very well" 7,700 0.87%
Arabic: 1,465

Speak English "very well" 844

Speak English less than "very well" 621 0.07%

*Additional language requests were not statistically impactful.

UWPC Interpreter Data

Label Total Percent of Requests
Total Requests from: 01/2024-12/2025 1166 100.00%
Spanish: 891 76%
French, Haitian, or Cajun: 55 4.7%
Russian, Polish, or other Slavic languages: 83 7.1%
Dari/Farsi: 21 1.8%
Korean: 1 0.94%
Chinese (incl. Mandarin, Cantonese): 2 0.17%
Vietnamese: 18 1.5%
Tagalog (incl. Filipino): 2 0.17%
Portugese: 19 1.6%
Arabic: 17 1.5%
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Based on 2025 internal client data, next to English the highest language requested was Spanish. Other

United Way of Pierce County Title VI Plan

languages had so few requests to be statistically impactful. The next highest languages include French,

Russian, Portuguese, Viethamese, Arabic, American Sign Language and Korean.

2023 2024 2025

P t of call h keal ther th

erFen of callers who spoke a language other than 20 59 1%
English.

P t of call ho identified as havi disabilit

ercent of callers who identified as having a disability 519 4% ca%
Percent of callers who identified as a race other than 70% 70% 67%
White

(3)The nature and importance of the program, activity, or service provided by the program to people’s lives

The importance of UWPC Access Pierce Transportation Navigation Services to LEP persons is generally considered
equivalent or higher to other populations who access transportation services. LEP populations find it more difficult
to receive information, services, and benefits in a timely and relevant manner, therefore ensuring access to
interpretation services and materials translated in the most needed languages will provide more transportation
opportunities to clients. Clients’ primary destinations are essential employment, life sustaining trips to medical
appointments, food access, financial stability, social and legal services, and substance and mental health support.
Primary populations receiving transportation services are seniors and adults with disabilities. Access to and
knowledge of community resources is one of the biggest barriers to the LEP population being able to utilize the
resources they need. Access Pierce is an important part of breaking down that barrier.

(4)The resources available to the recipient for LEP outreach, as well as the costs associated with that outreach.
United Way relies heavily on partners in the community with high LEP participation to share our services by

word of mouth. Outreach is performed by presenting services to regional coalitions and community
partners.

United Way of Pierce County provides outreach in the form of providing flyers and cards upon request, tabling at
resource events, participating in community partner meetings and providing specialized training on our services.
Some examples of these actions include tabling at the 2025 Art Night and Community Resource Fair at Stafford
Elementary School and presenting at the Tacoma Public Schools Nurses meeting. We also regularly provide our
marketing materials for free to our local partners including the Asia Pacific Cultural Center, Puyallup Tribe,
TacomaProBono, Tacoma Community House, and many others.
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e United Way of Pierce County’s Access Pierce provides immediate language assistance services through
telephone interpretation in over 180 languages. Access Pierce has been contracted with United Language
Group to provide this service. Through this service Access Pierce serves the LEP populations identified in
the four-factor analysis as well as callers who need a less common language.

e Services are all offered remotely through Access Pierce. We assist LEP persons via phone, text or e-mail when
they choose to use our services

e Access Pierce provides notice to LEP persons about the availability of language assistance via the
interactive voice response (IVR) system when the caller dials United Way’s Access Pierce.

e Access Pierce monitors and evaluates the language plan via tracking reports provided by United Language
Group as well as feedback from the Access Pierce program’s community partner agencies who serve LEP
populations.

e Access Pierce staff are trained to operate a 3-way call with an interpreter when one is requested. They are
also trained to offer the service for clients who may not know that it is available or for those that are
finding it difficult to move through a conversation in English.

There is no cost to LEP clients for any interpretation request.

V.Public Participation Plan

UWPC Access Pierce Transportation Program has implemented its LEP/Language Assistance Plan and will
review it annually, including contacts with LEP persons to determine the frequency of contacts, the language
used, and how the contacts were handled.

IMPLEMENTATION:

e We provided outreach in the form of providing flyers and cards upon request, tabling at resource events,
participating in community partner meetings and providing specialized training on our services.

Some examples of these actions include tabling at the 2025 Art Night and Community Resource Fair at
Stafford Elementary School and presenting at the Tacoma Public Schools Nurses meeting. We also
regularly provide our marketing materials for free to our local partners including the Asia Pacific Cultural
Center, Puyallup Tribe, TacomaProBono, Tacoma Community House, and many others.

e The primary strategy used to engage minority and LEP populations is through prioritizing and engaging
those that use our services who identify a language other than English or need for interpreter services
within our phone communication system.

e UWPC Transportation Program will track requests for translation services, including information about
the frequency of LEP contacts, the language used and how the request was handled

e Access Pierce accepts direct referrals for services from community partners that include LEP
community members.

e Navigation services offer follow-up contacts for minority and LEP callers. With the caller’s consent,
follow-up calls are made and a survey is conducted. The feedback from that data and those comments
impact the Access Pierce Transportation Program services.
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UWPC BOARD DEMOGRAPHICS

Race Gender
White 11 Female 13
African American 4 Male 9
Middle Eastern 1 Total 22
Hispanic/Latino 1
Asian/Pacific Islander| 5
Total 22

*Updated as of 3/26/2026. The only advisory committee for United Way’s Access Pierce program is the United Way of
Pierce County Board.

VI: Title VI Complaint History
United Way of Pierce County has no Title VI investigations, complaints, or lawsuits since the time of the last

Plan submission.*Current as of 3/26/2026
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VII: Translations

United Way of Pierce County
Title VI Plan Statement and Procedures
(Spanish)

Declaracion del Titulo VI

United Way del Condado de Pierce opera sus programas sin distincidon de raza, color o nacionalidad, de acuerdo con el
Titulo VI de la Ley de Derechos Civiles. Cualquier persona que considere que ha sido agraviada por alguna practica
discriminatoria ilegal bajo el Titulo VI, puede presentar una queja ante United Way del Condado de Pierce.

Para obtener mayor informacién sobre los procedimientos de queja del Titulo VI, o para obtener materiales en otros
idiomas o formatos, comuniquese con el Director Access Pierce en accesspierce@uwpc.org. Las personas sordas o con
dificultades auditivas pueden hacer una solicitud llamando al servicio de retransmisién de Washington al 711.

Se puede presentar una queja directamente ante la Administracion Federal de Transito, entregando dicha queja en la
Oficina de Derechos Civiles, Atencién: Coordinador del Programa del Titulo VI, East Building, 5th Floor-TCR, 1200 New
Jersey Ave., SE, Washington, DC 20590.

Politicas y procedimientos de quejas

El/La denunciante puede presentar una queja, por escrito, hasta 180 dias a partir de la fecha del presunto
incidente. La queja deberd incluir la siguiente informacion:
e Nombre, domicilio postal y el medio para ser contactado

e (Como, cuando, dénde y por qué considera que usted fue discriminado/a. Incluya la ubicacion, los
nombres y la informacidn de contacto de cualquier testigo.
e Cualquier informacién que usted considere importante.

Todas las quejas sobre discriminacion seran atendidas por United Way del Condado de Pierce. Una carta con
acuse de recibo de la queja se enviara por correo en un periodo de 30 dias.

Las quejas deben enviarse por correo a:
United Way of Pierce County

ATTN: Access Pierce Director

1501 Pacific Ave STE 400

Tacoma, WA 98402

Si el/la denunciante no esta satisfecho/a con el resultado de la queja, tiene derecho a presentar una queja o
demanda ante alguna de las siguientes organizaciones:
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Nombre y direccién de las organizaciones
Washington State Department Federal Transit Administration U.S. Department of Justice
of Transportation Attn: Title VI Program Civil Rights Division
Public Transportation Division Coordinator East Building, 5t Coordination and Review Section -
Attn: Title VI Coordinator Floor — TCR 1200 New Jersey NWB 950 Pennsylvania Avenue, NW
P O Box 47387 Ave, SE Washington, DC Washington, DC 20530
Olympia, WA 98504-47387 20590

United Way of Pierce County
Title VI Plan Statement and Procedures
(Russian)

Paspen VI
3aasneHue

Opranusauyma United Way of Pierce County ocyluiecTsaseT cBou nporpammsl 6e3 yyeta pacoBoi NpUHaaNEKHOCTH, LUBETA
KOMW UN HALMOHA/IbHOrO NPOUCXOXKAEHNA B cooTBeTCTBUM ¢ Pasaenom VI 3akoHa o rpaxaaHckux npasax. Jlloboe amuo,
cunTatowee ceba NocTpaaaBLLUMM OT HE3AKOHHOIO ANCKPMMUHALMOHHOIO AENCTBUA MOXKET 06paTUTLCA C Kanoboit B
opraHusauuto United Way of Pierce County B cooTBeTcTBMM ¢ Pasgenom VI.

[ns nonyvyeHna AOoNONAHUTENBHOM MHGOPMALMM O NpoLeaypax PacCMOTPEHMS Kanob B cooteeTcTBMM ¢ Pasgenom VI, a
TaK)Ke NMpu NOMCKe MaTepManoB Ha APYrom A3bike UK B Apyrom popmate obpaliaiitecs K anpektopy (Director) Access
Pierce no anekTpoHHOWM nouTe accesspierce@uwpc.org. Fnyxme nam cnabocnblliawime MoryT caenaTb 3anpoc, NO3BOHUB
B BalWMHITOHCKYIO CNyKby KOMMYTUPYEMbIX COOOLLEHMI MO HoOMepy 711.

3anBUTENIb MOXKET 06paTUTLCA HenocpeacTBeHHO B PeaepanbHoe ynpasaeHue TpaHauTa (Federal Transit
Administration), nogas »kanoby B YnpasneHue no rpaxkgaHckum npasam (Office of Civil Rights): Title VI Program
Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590.

MopAagoK paccmoTpeHus Xanob

3anABUTE/Ib MOKET NoaaTb Kanoby B NMCbMeHHOM Buae B TedeHme 180 aHel ¢ MOMeHTa npeanonaraemoro
nHUnaeHTa. B }kanobe aonkHa 6bITb OTpaxKeHa cneayowan nHbopmauma:

e /Ims, NoYTOBbLIN agpec 1 cnocob CBA3M C 3aABUTE/IEM.
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e Kak, Korga, rae v noyemy, no Balemy MHEHWIO, Bbl MOABEPT/IUCL AUCKPUMUHALMU. YKaKUTE
MECTOHAXOXAEHNE, UMEHA M KOHTaKTHYIO MHPOPMALNIO BOSMOXKHbIX CBUAETENEN.
e [pyrana nHGopmaums, KOTOPYHO Bbl CHUTAETE BAXKHOMN.

Bce kanobbl Ha AMCKPUMMHALMOHHOE noBeaeHme byayT paccmoTpeHbl opraHunsaument United Way of Pierce
County.
Mncbmo ¢ noATBEPKAEHUEM NOAYYEHMA Kanobbl byaeT oTnpasaeHO BamM No noyTe B TevyeHue 30 gHel.

anobbl cnegyeTt HanpaBAATb MO agpecy:
United Way of Pierce County

ATTN: Access Pierce Director

1501 Pacific Ave STE 400

Tacoma, WA 98402

Ecnuv 3asBUTENDb HE YA0B/ETBOPEH Pe3ybTaTOM PAacCMOTPEHMSA Kanobbl, OH UMeeT NPaBO NOAATb Kanoby nnu
MCK B O4HY U3 CNeAyOLWNX MHCTAHLMIA:

HassaHue v agpec opraHmsaumm
Washington State Department Federal Transit Administration U.S. Department of Justice
of Transportation (PepepanbHOe ynpasneHune Civil Rights Division
(OenapTameHT TpaHcnopTa TPAH3UTHbIX NEPEeBO30K) Coordination and Review Section -
WTaTa BawmnHrToH) Attn: Title VI Program NWB (OT1gen no rpaxaaHCKUm
Public Transportation Division Coordinator East Building, 5t npasam
(OTpen obuiecTseHHOro Floor — TCR 1200 New Jersey MwuHucTepcTsa toctuumnm CLLA OTaen
TpaHcnopTa) Ave, SE Washington, DC 20590 KOOPAMHALMN N KOHTPONSA)
Attn: Title VI 950 Pennsylvania Avenue, NW
Coordinator P O Box Washington, DC 20530
47387
Olympia, WA 98504-47387
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United Way of Pierce County
Title VI Plan Statement and Procedures
(Vietnamese)

Tuyén B6 Theo Diéu Khoan VI

United Way of Pierce County diéu hanh cdc chuong trinh cla ho khéng phan biét chdng téc, mau da, hay ngudn gdc
qudc gia, tuan tha Biéu Khodn VI ctia Dao Luat Dan Quyén. B4t ky ai cho rang minh d3 bj xdm hai bdi bat ky hanh dong
phan biét dai x&r phi phap nao theo Piéu Khoan VI cling c6 thé ndp don khiéu nai cho United Way of Pierce County.

DE biét thém thong tin vé cac thl tuc khi€u nai theo Biéu Khoan VI hodc cac tai liéu bang ngdn ngit hodc dinh dang khac,
h3y lién lac v&i Gidm DSc Access Pierce qua accesspierce@uwpc.org. Nhitng ngudi khiém thi hodc khiém thinh cé thé
yéu cau bang cach goi cho Dich Vu Chuyén Tiép Washington qua s6 711.

Ngudi khi€u nai cé thé nép don khiéu nai tryc tiép téi Co Quan Quan Ly Giao Thong Lién Bang bang cach noép don khiéu
nai cho Phong Dan Quyén (Office of Civil Rights), Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR,
1200 New Jersey Ave., SE, Washington, DC 20590.

Chinh Sach & Thd Tuc Khiéu Nai
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Ngudi khi€u nai cé thé nép don khiéu nai bang vin ban 1én d&n 180 ngay ké tir ngay xay ra vu viéc bj cdo budc. Khiéu
nai phai bao gébm thdng tin sau day:
e Tén, dia chi gtti thw, va cich lién lac véi quy vi.
e Cach thirc, thoi gian, dia diém, va tai sao quy vi tin rang minh d3 bj phan biét d6i x(r. Bao gdbm dia diém, tén
va théng tin lién lac cla b4t ky ngudi lam chirng nao.
e Thong tin khac ma quy vi cho la quan trong.

Tat cd cac khi€u nai cdo budc phan biét d6i xtr s& dwoc gidi quyét béi United Way of Pierce County. Théng bao xac nhan
d3 nhan duoc khiéu nai sé duoc glti qua duwong buu dién trong vong 30 ngay.

Khiéu nai phai dugc gvi dén:

United Way of Pierce County
ATTN: Access Pierce Director
1501 Pacific Ave STE 400
Tacoma, WA 98402

Né&u ngudi khi€u nai khdng hai long véi két qua giai quyét khiéu nai, ho cé quyén gri don khiéu nai hodc don kién dén
mot trong cac t6 chirc sau day:

Tén va Dja Chi T6 Chirc
Washington State Department of Federal Transit Administration U.S. Department of Justice
Transportation Attn: Title VI Program Civil Rights Division
Public Transportation Division Coordinator Coordination and Review Section -
Attn: Title VI Coordinator East Building, 5™ Floor — TCR NWB
P O Box 47387 1200 New Jersey Ave, SE 950 Pennsylvania Avenue, NW
Olympia, WA 98504-47387 Washington, DC 20590 Washington, DC 20530

United Way of Pierce County
Title VI Plan Statement and Procedures
(Korean)
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accesspierce@uwpc org= w23l F=AHA] L. A7 Ao 71 9J S 41 F--2 Washington Relay Service©l| 711 © 2 7 $}3} o]
S 85 sy

AN S T4 R B THA S 1H4- 51 o] Federal Transit Administration©l] 2] 78 4 =314 4~ % 9J 55 U tH(Office of
Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE,
Washington, DC 20590).
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United Way of Pierce County
ATTN: Access Pierce Director
1501 Pacific Ave STE 400
Tacoma, WA 98402
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Washington State Department Federal Transit Administration U.S. Department of Justice
of Transportation Attn: Title VI Program Civil Rights Division
Public Transportation Division Coordinator East Building, 5t Coordination and Review Section -
Attn: Title VI Coordinator Floor — TCR 1200 New Jersey NWB 950 Pennsylvania Avenue, NW
P O Box 47387 Ave, SE Washington, DC Washington, DC 20530
Olympia, WA 98504-47387 20590

United Way of Pierce County
Title VI Plan Statement and Procedures
(Tagalog)

Pahayag sa Title VI

Pinapatakbo ng United Way of Pierce County ang mga programa nito nang hindi isinaalang-alang ang lahi, kulay, o
bansang pinagmulan ayon sa Title VI ng Civil Rights Act. Ang sinumang tao na naniniwala na siya ay naagrabyado sa
pamamagitan ng anumang labag sa batas na gawang nagdidiskrimina sa ilalim ng Title VI ay maaaring maghain ng

reklamo sa United Way of Pierce County.

Para sa karagdagang impormasyon hinggil sa mga pamamaraan ng paghahain ng reklamo sa Title VI o para sa mga
materyal sa ibang wika o pormat, makipag-ugnayan sa Access Pierce Director sa accesspierce@uwpc.org. Ang mga tao
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na bingi o nahihirapang makarinig ay maaaring humiling sa pamamagitan ng pagtawag sa Washington Relay Service sa
711.

Ang nagrereklamo ay maaaring diretsang maghain sa Federal Transit Administration sa pamamagitan ng pag-file ng
reklamo sa Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey
Ave., SE, Washington, DC 20590.

Patakaran at Pamamaraan sa Reklamo

Ang nagrereklamo ay maaaring maghain ng reklamo, sa pagsulat, hanggang 180 araw mula sa petsa ng sinabing
insidente. Dapat ilakip sa reklamo ang sumusunod na impormasyon.
e Pangalan, mailing address, at kung paano ka makokontak.
e Paano, kailan, saan, at bakit mo pinapaniwalaan na ikaw ay nadiskrimina. Ilakip ang lokasyon, mga
pangalan, at impormasyon sa pagkontak ng sinumang mga saksi.
e |ba pang impormasyon na ipinagpalagay mo na mahalaga.

Ang lahat ng reklamo na nagpaparatang ng diskriminasyon ay haharapin ng United Way of Pierce County. Ang
isang sulat na kumikilala ng pagtanggap ng reklamo ay imi-mail sa loob ng 30 araw.

Ang mga reklamo ay dapat i-mail sa:
United Way of Pierce County

ATTN: Access Pierce Director

1501 Pacific Ave STE 400

Tacoma, WA 98402

Kung hindi kuntento ang nagrereklamo sa resulta ng reklamo, may karapatan sila na maghan ng reklamo o asunto
sa isa sa sumusunod na mga organisasyon:

Pangalan at Address ng Organisasyon
Washington State Department of Federal Transit Administration | U.S. Department of Justice
Transportation Public Transportation Attn: Title VI Program Civil Rights Division
Division Coordinator East Building, 5+ | Coordination and Review Section -
Attn: Title VI Floor — TCR 1200 New Jersey | NWB
Coordinator P O Box Ave, SE 950 Pennsylvania Avenue, NW
47387 Washington, DC 20590 Washington, DC 20530
Olympia, WA 98504-47387
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